
HMI InGlass Digital Printing warrants the HMI product for a period of 10 years from the date of delivery 

against manufacturer defect under normal conditions determined by HMI. Material is to be adhered using. 

Due to the distinct nature of decorative glass, some slight variations and minor irregularities may occur 

within the product. HMI manufactures our HMI product to be resistant to normal wear and tear as de-

termined by HMI Fabricator’s. In the event the finished product fails to meet warranty, HMI will review to 

figure out the cause of the defect related to the warranty. It will be HMI’s discretion if we repair or replace 

the defective panel. HMI will not be responsible for cost of removal, reinstallation or other related costs or 

taxes regarding the defective piece or pieces. The warranty for any replacement or repaired finished glass 

panel will extend for the remainder of the original warranty date. The warranty will not cover; if the panel 

has been subjected to harsh or improper handling, misuse, abuse, vandalism, accident or want of care; if 

repairs or alterations have been made or attempted by a person other than installer who purchased prod-

uct from HMI Fabricators; to the extent that any damage is caused by any breakage, chipping, cracking or 

damage to a panel after its delivery. HMI must receive written notification within 48 hours of receipt of the 

finished glass product prior to install regarding any defects that exist at the time of receipt.
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Please sign & send back to process your order on above line that you have read

and understood WGM’s warranty and installation information.
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